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(EA-1200-QM/REV.0)
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OIZS2YH7E/IS09001 qu
Procedure of Certification - ISO 9001 - HW,
(EA-1200-QM / REV.1 / 2022-05-18)

B oIs(QMs &2 'ISO
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The Procedure shall stipulate matters not defined in the regulations of the Korean Foundation of Quality (KFQ),
or specific issues applied to Quality Management System (QMS or ISO 9001) certification so as to conform to
the certification criteria of accreditation bodies and ISO/IEC 17021 for QMS or ISO 9001 certification conducted

by KFQ.

IR IO Ay [ S A ] CPURAR SR ] D S R R A FRAR RAAE (WARCA “QMS” B “1SO 9001”7 )
BN HURIATEARHE 22 ISO/IEC 170271, FR5E T i 5 0 [ A v 08 6 9 1 8l i 1 QMIS AR 2 N %5 .

2. SHYUBHAZ
General Principles
BE RN

(M QMS oIS2E 0t 2&0t0 = AE0A HSothl E2 Atg2 SEMES SAIAYE 28780 =0otH
Ol0l et HEWE=S ol Aot HESeHCt. L&t 2IES2E HEN UANA = 722 WHE0l SEME
CISAAE 2BPAE UHEN 4SEH=E ER = #22 WE0| REEHC

KFQ shall conform to the other regulations of KFQ if there is no mention in this procedure regarding QMS

certification activities. The contents of this procedure have priority over the other regulation of KFQ if this

procedure conflicts with the others by operating QMS certification.
KT QMSNIEIZE, AR R 5 2 F IR Y it 50 0 A UEAR Z00 SR8 IR A N N A . I Had A
UEIZ S I W A H) 5 5 o 0 AR AR R AR PR, AR e o

Q) SEMH=2 QMS eIS= 2F 0l A0

=

[y

CIE XS ME (KAB) o 2t& &8s ==8tlh

KFQ shall conform to the regulations of Korea Accreditation Board (KAB) for ISO 9001 certification.
i A AR I2 S QMS IE I8 55 5 A A SCHR 0 (KAB) FHIC R E
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(3) QMS o1E2F 1 st SEME 89
The authority and responsibilities of KFQ organizations relevant to 1ISO 9001 certification activities shall be
interpreted and applied pursuant to those of each relevant department.

QMS WA E AH 5 it B0 B 2 ER BT S AR, AKHE AR IS & AR OG- 5 5T 1] B HR 57 5 AR Ak I H

(4) SEME2 QMS US2E0 UM LFII2CZRH =2 22 HAM O IS QMS
IS MHIAE HISsEHC
KFQ shall conduct QMS certification activities in accordance with the scope defined in their QMS
accreditation.

At M ATAE QMS WAIEIZ & EARYE DA AT AU F i 4t v B A SR AN AT ) QMS AAE AR 55

(5) BERMES SH2AYXAME (KAB) IFS 2 QIS0 280l ASRXIII0] 50 H 0l&re!
e % 0larel AA

ot & AH& 22l X1 &/ISO9001(C-
0

| 50 Ji Olgel &= offe

KFQ shall retain more than one auditor when having more than 50 certified clients and more than two
auditors when having more than 100 certified clients regardless of accredited certification scopes
accredited by KAB. Also, when KFQ having more than 50 certified clients by certification scope (2 digits)
based on ‘Instruction of Auditor Competency for ISO 9001(C-4101-QM)’, KFQ shall retain more than one
auditor for the accredited certification scope.

e EA A SC RO (KAB) FHAA] FIVIESATVEE TG, 50 RS AE Ak 50 /S BLE s o/ 1 LA
£, 100 A EsAIOR 2 NBA BRI RZ L, JERRAE H A% R B4R FE/1S09001 (C-4101-QM) , & AIEHATIE
ALARHD) LRFEFINIEARNY 50 A DA E 5S4 AH R DA UE G FE A O 1N BAE S A% B

For the formats used for ISO 9001 certification, the formats defined in ISO 9001 shall be used; otherwise,

the formats commonly used or used in other certification systems shall be utilized.
QMS IEAH IS BT FHIIRE, W& 1108 QMS e et ELRAE A, an SR st A sl fs A L EA
R R R

3. AR & JI=d 20t

Auditors and Technical Experts

R REARTR

QMS &AM, SAMBE & JI=d20t el ¥ HAY ZEAE=2 dAHR 22l 7 2(C-4100) 2
& AFR 22| X & /QMS(CA-4101-QM) 0l 21 &tLt.
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Management and competency-relevant matters for ISO 9001 auditors, audit team leaders and technical
experts shall conform to the Procedure of Auditor Competency (CA-4100) and the Instruction of Auditor

Competence for QMS (CA-4101-QM).
OMS FAZ L, AR SR T 5 R B MR ¢ UK R A% E EEAL (C-4100) o HAZ O B A U
/QMS (CA-4101-QM)

4. J|EF QI3
Other Personnel

HEMRA R

ISO 9001 Oil CHet &AL 22
ClEe HAL0 et 2+7A

Personnel to meet the requirements of competence related to certification operation other than 1SO 9001
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=]

»
il
[

auditors shall be as follows
1ISO 9001 #HI< 5 #% 51 LAAMAUEIZ S A 52 N 51 355 A2 FA BE B 5R K HR 45 T AH N B 45 RE 1 BRI »

AT HSEEX L IISHAAHE S LA
Competence requirements of contract reviewer and audit programmer

A RIVEE AR REA T RIEE B ZRER

ISO 9001 HIHHEX & JISaMAESENL HAL RFAIS 22 E fet LA HE2 UHIAS
3 &t

A 2272 (CA-310002 HELCEH C "

Z0H0ll et HALE R0otH 1 LSS ol =20F2 'MHZ20E Jl=24 H/QMS' 0l [HECH

Competency requirements of ISO 9001 ¢ ontract reviewer and audit programmer conform to the Procedure of
Personnel Competency (CA-3100). Requirement of competency by industrial sectors which is designated as
complexity code in the classification table of ISO 9001 in the Instruction of Auditor Competence for ISO

9001(CA-4101-QM), shall conform to Technical Guide of Industrial Sector for QMS.

ISO 9001 A [FPF e 35 Je FE A AL 1T RII2 8 25 0% I 1k 2 ok T T/ B 1) — M PN 2 Aais N T B e 70 8 BRI (CA-
31000 o AHSZAH IS5 1) 77 b ol & b A3k (1) B8 R P SR I ISO 9001 72 Mk A3k b o A% 5 22 45 #g /1SO
9001(CA-4101-QM)HIFA 1SO-9001 NIEAUIR/REN R AR T /0 F 00k 25 m ik, b 2586 41
AT < Pl AN F2 AR 7 A H/QMS’

42 ASZEX FAME

Competence requirements of person who make a decision on certification

WIEREH BREIR

ISO 9001 2/&

-/ o
HECH &, SR MPE B2Z20F

tR Sl HAd2tel+#2(CA-3100)2
ISO-9001 &P =0FE & AL2t2l XIF/ISO
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9001(CA-4101-QM)2] ISO 9001 IS =20 EFHUA 'SE'DEZ =FE 20H0 et #3482 206tH 1
UWE=2 =02 "M H=Z0E Jl==2 48 M/QMS'0l THECH

The competency requirements of person who makes a decision on certification shall conform to the Procedure
of Personnel Competency(CA-3100). Requirement of competency by industrial sectors which is designated as
complexity code in the classification table of I1SO 9001 in the Instruction of Auditor Competence for ISO

9001(CA-4101-QM), shall conform to Technical Guide of Industrial Sector for QMS.

QMS TAIIE R 3 58 o 14 LR A — e N AR B N\ 55U RE 1 BRI (CA-3100) . {HZAH ML S5 1=kl &
MV AR B 5T 1 ER FH I [SO 9001 77 kA o # #% & B 48 R /ISO 9001(CA-4101-QM)IA ISO-9001 1A
UESTH A R38R ARSI T 7 R e o B, b PN 25 AH DS AE i < P2 b A5l B AR 4 A 1 /QMS’

43 AAHE LB RFALE
Competence requirements of witness evaluator of auditor

B % R AE RO A 5 ZESR BT

ISO 9001 &AIR LUIEIA HAL PAIE2 dEE 22 AHERRAS HA L2 13 (CA-3100)2
2D lEEl= 22 FIHELZ SO 9001 JAHR L2/BIHAH BAL RFAALES A AR 22| XI&/ 1SO 9001
(CA-4101-QM) 0l et == AI2H 0F BtCt.

Competency requirements of witness evaluator shall conform to the Procedure of Personnel Competency(CA-
3100). They shall additionally meet requirement of competency on witness auditors in Instruction of Auditor

Competence for ISO 9001 (CA-4101-QM).
IS0 9001 B A% b WLAIE N 5 8 Jo 1 B SR AR 4 N 0 B2 YR 6 2 B BN (CA-3100) o AHSRHIME &L FIB N 1SO 9001 &
% 8 WAIE VP 3 BE 7752 5K 5 T L AT 370 o A% 1 7 BRFR &R /TS0 9001 (CA-4101-QM)

5. 8A2 =¥
Types of Audit
B %RAY

ISO 9001 1 235t & MEUA HEE= SA2 SF= Usd &0
In relation to I1SO 9001, the audit types applied by KFQ include :
KT 1SO 9001 A 13 FH (1 # A% AP SR R o

(1) ollgl &l A
Pre-Audit
Ties Hi %
Xx0ESSE EX OlHH cS=HI0 st EBIOHE Sott MA2 Jl=lE F0ot)| <ol =& =
AAIZMN CISAE IR0 S| et AAlEl= AALOICEH OlHIMAlE CIESSE S /st ZIZ A AL 21t
2 20 gda= 0IXIX 2=

As an audit implemented to grant an opportunity to improve through evaluation of certification readiness

prior to initial registration procedure, the pre-audit is conducted according to the certification applying

5/17 e,
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organization’s wish. The pre-audit shall not affect the results and activities of the initial audit for

certification registration.
I AUEE WAL AR 2 A8 S AR #E 2 PPN 25 T SO ML 2 T BEAT O A%, RIS AIE FE 2 231 /5 SR 34T 1
B %o TR AZ AN N Y ETE I ) K B A% 45 R s

(2) ZI =& A

Initial Audi

IR 1%

ZEZ 0IES SEot)| As MAIZA 1T SHHAAR 2 SHAAZ 0|20 &L A3 zxd A=
QIS AMEZIHN 3E REII24H2 UASMHE LZ el

As an audit to register certification initially, the initial audit consists of Stage 1 and 2 audits. After successful
initial audit, a certificate with three-year effective period shall be issued to the certification applying
organization.

TERDRERBAERYERZ, SHRB—MRERMB M REZAER. IR EZGERIFNERNARL
M 3 FETHIARAILES.

(3) At= & At

Surveillance Audit

34 S0 AEXNHS K6
2 eotor

A certified client that has been issued a certificate shall regularly receive the surveillance audit to maintain
certification qualification during the effective certification period (for three years upon issuance of the
certificate). The surveillance audit shall be conducted once a year at least.

PAFMEBFEAL, FEVIEARORA GRIEE 3 ) N 7 4ERFAIE SRS Mg T S . B> 148 1
LA AT B %

(4) A ALAL
Recertification Audit
PR & %
OISN REJI2t It o
ALAFOICH.

Recertification audit is required when a certificate needs to be reissued for continuation of valid

—

HE QUAIHA QBSHE HH2 2| 9

o
2

&t 0tOF of=

tof OIS S=

nio

ol

certification registration, due to arrival of its expiration.

INEBEHERISER, AT EFNETMEFRSAEBOIEZAFTZ.

(5) L SEAHI YA
Scope Change Audit
AR B A IE Y8 [l 7 %
JE ISAM2 ISEALSHA, S A
y

HBAIZID| Aot0 = ASHL0
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An audit to decide certification conformity of changed scope in an effort to change the scope of existing
certificate (certification standards, target site <including supporting function>, scope <products, activities
and services>).

N T BRI E A5 B VIE VG A IE RS, INIEXT R CAES B (B3 SCH D), WIETE BBl 7 i, 35 30 SR 5%),
X AR B KA IE I B A 8 L IEAT & B B .

ST SO AL

Follow-up Audit

R AL RINGEE

LeHE SHE0 CHol oY XX &S YR2otH AIEXRX stdsS 236t ?A6tH =&ot=
& ALOIC.
An audit implemented to verify the effectiveness of a corrective action through visit to the site regarding

nonconformities.
X RATBIARFE I, AT Ui W 2 2R Bz A 24 158 it A5 R0 56 I 1 128 AT 1 B A% o

uio
0

o
DO:‘_I_

b

e

2RIt U

rr

SSEE 22 0Ol SZAMCH0 2ot0 ASEH AIAES A2ld

The audit implemented when the confidence evaluation for the system of a certified client is needed

concerning customer complaints, public information or specific issues.

IRYEBE BEF, ASAE BECEM 2 R0, 7 EPPM IRk R T PR BEAT 1 3 4% .

S AS S YA

Multiple Site Audit

e o %

S2| MY S HALZ ot OISEHZ Q1SS &Ml 20X ot B == & A0ICH
Multiple site audit can be applied where multiple sites want to be certified as a certification

LA G AR B — MR SRR AT ) H A% .

(9) LS 2 XS A

Certification Body Transferred Audit
R UEN LAY %
Et QISI12H0l 215

ote < +&ot

CES X2

ujo

tOY QI H= S X6t R

0l

Ol

0l

Il

[l
o

= 21 U A0 SEMH2Z 2
21 AFOICY.

An audit conducted when an organization desires to continuously maintain the qualification of certification
by transferring the existing certification body to KFQ.

P& FABVAEN U RO E R H 2322 B O KFQ VAIENUAY, A EELERF IR B A A L P T 1 7 A%

(10) SEAS A AL A

Integrated Management System Audit
G PRAA R %

77 SEETNE
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st ZX0 SAI0 S 2ISAAS HEoIH =&5t= & AtOICH
An audit implemented by simultaneously applying multiple certification standards to an organization.
—ANHLRI & 2 AN AEARAEEAT IR 5 %

5.1 GilHI & AL

Pre-Audit

& B
Ol A ALS] LBt 2H 2 OflHI A AF7 = (FA-2100)0fl Z=8tCE
The pre-audit shall conform to the Procedure of Pre-Audit (FA-2100) in general operation.
Tiles B i — s B s Tils BN (FA-2100)

5.2 E|=AAH
Initial Audit
NG

ZIZY AL LEHE 2E2 ZEZ Y AR (FA-2200)01 =6tH QMS Ol X Sot= SEAME2 UssS HELL

o

The initial audit shall conform to the Procedure of Initial Audit (FA-2200) in general operation and specific

issues applied to 1ISO 9001 shall comply with the following:
IR H A% — s S AR IR B AZ U (FA-2200) 3& T QMS R IR B LA R PI 2

M) 2= S FHAHZ =& 00F 8t 1 EH - =Hld SEREOUA 1L £=2 2) & 2 &SHAH-
S YA
The initial certification audit shall be conducted in two stages: stage 1- readiness review (one or two days

on site) and stage 2-site audit
HIVGAIE S A% 73 09 2 B Bt AT 1 Be- s VP (FEBL 1 REL2 KD K 2 By Beai -7 Wi %

(2) Sol ZZAMA S22 US QPAES £401040F &CH
Initial certification audit activities shall be conducted according to the following rules:
RET A A% B NRESY DL R 2K
) ZZ2MA B2HES AAE0HH & AFSHCH
Use the Process Approach
S R TV AT H A

2) ISEHRAN ZefE 2 HHUA, 2= 238 TZHMASS YAEHTH
At each site include in certification scope, all relevant processes shall be audited
HZEE LG HE &, PrA Hod

3) ZZ2AMIA AAHLHOI 2= 1SO 9001 2801 L &= 01 0F L.
Within the process audit all ISO 9001 clauses shall be covered
AR A% N RS A 1SO 9001 463K

4) 1SO 9001 R P At Aldio] St SA LD HEu &80

-

e Ao Std 0l CHoll & &8l

[

8/17 HEEETE



OIZS2YH7E/IS09001 qu
Procedure of Certification - ISO 9001 - HW,
(EA-1200-QM / REV.1 / 2022-05-18)

Review effectiveness of the implementation of the ISO 9001 requirements and for effectiveness in

practice, related to planned and achieved quality performance.
1ISO 9007 3K F TPAT A R 1t 5 51 B SR TR 5 78 A S AT A R E AT VT #

53 AZ &M

M= AL LEHE 2H2 AL A AFFE(FA-2300)0l =0t 1ISO 9001 0l HEot= SEA

Surveillance Audit

W B

0!

2 tss hELL

The surveillance audit shall conform to the Procedure of Surveillance Audit (FA-2300) in general operation and

the specific issues applied to ISO 9001 shall comply with the following:
B o A% — IS TE A B AU (FA-2300) 5 & FH 1SO 9001 5 & S Ak 4 LA T N %%

() At=2tel SAls Sol S22 E22 motl 00 28 SO &SAME ==&t

Each surveillance audit shall be planned and conducted focusing items below
M B A AR ) LA LR BRI IR mUHEAT H A%

) Nt &AFOIHZ AR DN QAAE S &3
implementation of requirements of new customers since last audit,
B R A B SRR ) S i
2) DME0H Y XAUS
customer complaints and organization response
CIRE SIS R AP

2t APE A
SFAAFE0l OH 3 & =J1 WOl T & A
S W00k SC

Each surveillance audit shall re-examine some of the organization processes so that all processes and their

0

MAE XX D2NASO RESS HAAGIH, 2E Z2AAY X8 I}
A

o
o
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10
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i
o
02
Iy
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ol

applicable customer-specific requirements have been re-examined within each three year cycle. The audit
report shall clearly show the part of the system that was audited.

BB AL R LGSR & R AL, BT R S W] N R R s ORI 3 E AN T . W
A YR R BLEAT B A R R 2% BT 2

54 HAAAL

M

WAIAIALO| QU BHE

Recertification Audit
BIMNEHZ

AL A 2 (FA-2400) 01l =8

s

H0

=

fo

o =2 M
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The recertification audit shall conform to the Procedure of Recertification Audit (F-2400) in general

operation.
PRI A% — B2 E AR FRIE S AZ A (F-2400) .

(2) 2= dLEAE SEISAAHN =S 0E = Y= UR, AR BHSE JHPHCZ Jedot:
= LHOIA HelE 25 ZZ2MAS2HS SR 4SHSU BSAIAYE XSl MR

Every re-certification audit shall re-assess the effective inter-action between all the processes defined in the
quality management system and the overall effectiveness of the management system in its entirely taking

into consideration internal and external changes which may have affected the quality management system.
JITAT R DCUE o A% I 4 T 255 8 2 R M o e B A AR O AV, A/ 38 A I ST P47 o B2 A8 B R N T s LRI
AR A AT S5 AR ELAE R AR R A 4 T A AR

551 SHAHI A}

S oaTl

Scope Change Audit
AR B\ IFE B %

OIS HPIHAMAS LBt ol

[wild

o]
I

ro
OIH

HAH A A AR R (FA-2500)01 =LY
The scope change audit shall conform to the Procedure of Scope Change Audit (FA-2500) in general operation.
AR SENIE il H % — R0z 5 R4 2 BE DA IE ¥ Bl o A% R (FA-2500)

0l
M0

5.6 S ZEOIA A
Follow-up Audit
PN

re!
0

Follow-up Audit 2| 28H& 2H 2 & & &l y At 2 (FA-2600)0l =8t
The follow-up audit shall conform to the Procedure of Follow-up Audit (FA-2600) in general operation.
Follow-up Audit — iz B K5 I i A 5 A% FUU (FA-2600) .

57 EE4A
Special Audit
RERREH A%

SEAAS LotHE 2H2 SEA A E(FA-2700)0l =8FCH.
The special audit shall conform to Procedure of Special Audit (FA-2700) in general operation.
IR H A% — RS 8 AR R R AU (FA-2700)

58 S AIEEBY AN RIS A 8

10/17 :.,’EEE fE!
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Multiple Site Audit (Including Supporting Function Audit)
SREHZ(BIE IR R )

SAH AL LN 22 SALH A AFR R (FA-2800) 01 =8t
The multiple site audit shall conform to the Procedure of Multiple Site Audit (FA-2800) in general operation.
SR H A% — s ' k0 4R A H AN (FA-2800) -

59 QISJ[ZEEA AL

Certification Body Transferred Audit
RN EN U B %

QIS HES AL LEtH 2H2 S| 2 &Y At 2 (FA-2900)01 =BT
The certification body transferred audit shall conform to the Procedure of Certification Body Transferred Audit
(FA-2900) in general operation.

He RN UL B 1% — e B MR e A2 IAEAT LAY B A% U (FA-2900) -

510 S SAIAE A
Integrated Management System Audit
SEEHERER

SEHABAAALS] LBHE

S
[=) o [

H0

A2 SETZIAAE A AL E(FA-3100) LIS 0l &8t

The integrated management system audit shall conform to the Procedure of Integrated Management System
Audit (FA-3100) in general operation.

SEEE IR R OSBRI S5 5 BAR R #AZ I (FA-3100) .

6. 185 IZAA

Certification Process

et HE2 OESSHE I MA(AA-5101E & X6
See Process of Certification Activities(AA-5101) for the details of certification process.
KMNEZHINEIZE TR (A-A510D

61 AUSAE 2 A
Certification Application and Contract
INEHRFEREF

11/17 :.,’E‘:EE fE*
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QIZAE Y HOAAEO] BN SHS ASUH T4 Y H AT (GA-1100)0 =540 SO 9001 0l X &5t
SIAEE 038 BEL.

Certification application and contract review shall conform to the Procedure of Application and Contract of
Certification (GA-1100) and specific issues applied to ISO 9001 shall comply with the following:
VIE B J B (A 1P o — s B AR HE DA IE H i 52 B K & [ (GA-1100) 3@ HT 1SO 9001 i S Wik 4 LA T~ Y

() SENH=2 S MEXXNCZLFH 1S

03

LA E(GA-T100)0 A HIAIE AtE 2101 CHE2 38

i

KFQ shall conduct contract review, after receiving the following additional information other than the
matters presented in the Procedure of Application and Contract of Certification (GA-1100) from the
certification applying organization.

i J5 I [ M IE B A7 2H 22 SR B 52 % 2 ] U (GA-1100) FR 42 HE i A 56 9 25 2 A 75 838 e e T T (R4S
BT A F Vs

NS 2AHHY
Product Design Responsibility
P ST

Q) M2 2FPAY B&E

Review of Excluded Requirements

B AP R FH IR T

240 AP LY LAl A8 5T Bedste] <Ag Asl B AFeA ek ey
2A e 2A9) R EE B54, 220 AU AR, 240 BEY L x2o] W 2 s}
71519] 4ol 71915te] @ PARRe] Mg bs e AET 5 ek

It doesnot refer to “exclusions” in relation to the applicability of its requirements to the organization” s
quality management system.However, an organization can review the applicability of requirementsdue to
the size or complexity of the organization, the management model it adopts, the range of the organizati

on’ s activities and the nature of the risks and opportunities it encounters.

XF TR RS AR RIORMIEME, AL “AEH” o H2, HIURYE A SRR M. AHER
MR E R H LRSI LA A S i (0 B AL 2 PR, AT DA SR )3 A PR EAT AR

Q)28 3E

Activity Scope Review

T VG PF e
sy == ditotsll HEHes 239 2 FEITOI RIAI=

Organization’s activities applied to certification-target item production shall be selected based on the
following items. In case adequate activities indication using the following expression methods is difficult

(e.g. service industry), suitable expression may be replaced through review:

12/17 :;EEER“E
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A FEDIEXT S5 B FTIE F 23S SR 4 DA I H IR R, LR IR AR I T IEME LR IE R C Cex) AR
Ze b)) EIE VAT IE M hRe A
1) &3 Design #it

2) I Development J1/%

3) A A Production (or Manufacture) 2l
4) M= Manufacture #i{F

5) EHOH Sales 4545

6)

7) A& Construction Jifi T-

8) £ILAHIA Servicing PR SS

A X Installation &

In case of reviewing contracts of a new certification applying or an existing certified client depending on the
type of audit, the requirements by audit type described in aforementioned 5 shall be applied. Contract
review shall be undertaken in consideration of requirements in the Stage 1 and 2 audits in this Procedure. f
PENE HEH L SN IE A LN IE ] AL R, Bl & AR G B P I ROE H Bk 5 T S A% Rl 2R
R ﬁﬂf%fﬁ&uw TR B 2 By BOH A AT ZRF AT 5 [/ 1E o .

(5) At = AtE O D=2 A el J|E2 MM =&F X E/ISO 9001(EA-1201-QM)S HEEHLY.
For the basic criteria of audit day calculation, the audit days in <Annex 1> ISO 9001 shall be applied.
THE RN R I AR HEE 8 A% N R 54575 1SO 9001(EA-1201-QM).

6.2 12 &ALAE

Audit Program
EARH I

a

H0

SAADI 28 2 SAME FdS Egols JlE SAHHES LetA
ot 1SO 90010l HEote SEME2 Uss HELL

Basic audit plan including audit period adjustment and audit team organizing shall conform to the Procedure

[eZ]
o

ro

JI 2 & AHH & 7 E(GA-2100) Ol

of Audit Program (GA-2100) in general operation and specific issues applied to ISO 9001 shall comply with the
following:

A0, 375 A% I ST ) R 8 B S 3 A 2L IR R S A R R — s R B A R A TR (G-A2100) , @A T
ISO 9001 45 & H IR HE LL N A%

(1) SEMEN S=E= QMS IHH0l F0HE JARESZ 4B
13117 e,
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consist of IATF qualified auditors to conduct audits in the name of the certification body,
HIVEJIHE 0 50 BT QMS B3 46 1) o A% B 4Lk
(2) 2= QMS &AIE 2 A= 2elE ZEot!, ChSS St AIZA OF &t
All QMS audit team shall meet the following including surveillance audit
FIEQMSEREI. BFKEEERE MKEUTEX
) SENHN SS= QMS gALE Olael IHALZ Fdags F222 &ttt
Audit team shall consist of QMS auditorswho have QMS auditor qualification.
EAZLEN B R A 7 A ERIQMS R R B R B R AR . .

2) BE & xAst 182 82=20F A=0| R0HE A A0l LS E 0f0F 8T
At least one auditor of audit team shall be an QMS auditor who has specialized field qualification.
HZAPELF 1 BN BERIR T TS SRERR.

3) AIAMEL ML =% &AF Ol 28 WOl oiE =&l A& €

Olof 2t H (22 &= S)It 8L010F 8Lt

4l

NS

o

H0l 81010k ot 1) cHE S M2t

ujo

Any auditors of audit team shall not provide consulting experience for the last 2 years from the audit and
shall not have any interests (working experience) with the organization.
HZAEF VI AEBZITRERNASEZARREH-EZR A5z EMNEXR (TEEHE) .

4) HAIE2 2R 2R AR JI=d2IE 0182 == ULL 0/2 ZB=2 1SO 9001 & At =AtE H 0l 2 &

AAIL = AAMAN 2ot SEEUO0FoIH AR I=T 20t MM A0 F=I1ot0 AE E O OF LY.

Audit team can use external technical advisor if necessary. In this case, the audit mandays shall be met by
audit team, and the mandays for technical advisor shall be added.
HZENMEYE, FFAIERAETR, EXMERT, 1SO 9001 Rz R TERNFZREN R EHZR
WE, IR ERNAERZREENTE

(3) SAIE REAl DAALE
Matters to Consider in Organizing Audit Team
FERYAGIE P NNA e T
HSANSHE @4d6te O 228 NADL Jls=S THYGHH 2!
aQ

t
X 2SS HEEXE OloHE = U= SAE FES &tih

Ol

et X9 MHZ0H0 et S8t 38

The audit team is organized so as to understand specific processes, activities and suitable procedures in the

field of the certification target organization by identifying knowledge and technologies required for
attaining audit goals.

SR 58 A% H BT FR AR, BERS B VIE X G S5 b AU Ry ok AR S G S, A R
RE M B %20

6.3 1EHH A AL
Stage 1 Audit

1 BB B
TEHSAIS 288 2E2 1A S AL 2(GA-3100) 0l =8tCt.
L7 SEETNE
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The Stage 1 audit shall conform to the Procedure of Stage 1 Audit (GA-3100) in general operation.
1 B A% — Mz B AR 1B BCEH AZ N (GA-3100)

6.4 &IALE & ALAIE
Audit plan
B H AL TR

rIr
an
ox
>..
0o
0
o
olo
1o

SAHAES 2EtE 22 S AIE Y AHIR A E(GA-4100)0l =56HH 1SO 9001 0 X S ot

M EC.
Audit plan shall conform to the Procedure of Audit Plan (GA-4100) and specific issues applied to I1SO 9001 shall

ro

comply with the following:
FAZ TR — i B A A AR A R A TR (GA-4100) & T 1SO 9001 458 Uk 5 LA T A 25

A2l
g

I
o
]

(1) 1SO 9001 Al ZZ2MIA HEZX HALE et & AHA Ct.
An audit plan shall be established for process approach audit in terms of ISO 9001 audit.
ISO 9007 i k% Jyid R J7 ik B A% L A A% 1K o

Q) M& = M2 A8 ZZAAI WHZ S SHE 2SEHE 32, 2 LU0 et A B= e
WHZEIb +=d8ols Z2MA R XZX0I S8 2 WiXE 2elots =0 OEC X
HANHFEE dAotIl PloiM=E A8t & JHel WHES A AMGHHOF 8L COE niX(S4HQI
Z2AI2H0 81S)0l THotd &SAtE =&otkl &= 3%, &AoAl &= X0l tet 2H= 2 M3 00k

o
Q

Where product or service realization processes operate on a shift basis, the extent of auditing of each shift
by the CAB depends on the processes done on each shift, and the level of control of each shift that is
demonstrated by the client. To audit effective implementation, the operational status on at least one of the
shifts shall be audited. When other shifts(outside of regular office hours) are not audited, the justification
for not auditing the other shifts shall be documented.

NRF B RSRUSE T BRI ET, WS NI BRI R EEEIR T IZR I AR TRITRZLL
NALUERNEERS MCITANKFE. AFZRTRESEN, ELEFR—EIL. WEMREE (R
FEIERET/FRYE) AEHTERZAY, NEZAVRIEN B EL.
(3) CISHEHRN EZEL= HE L= AMUIAIN YAMSEUHA HMBEZ= 3 0 AISEO st AAS
SIALHIZIO S IO10F BCH OI0l CHEH MIRAIE 2 & 72 5882 S=ALEAALL LHE0 HECH
If product and/or service which include in certification scope is provided at temporary sites, the temporary
sites shall be included in the audit plan. The details of temporary site audit shall comply with clause 5.8,
multiple site audit in this procedure.
B AE VRS A7 it B 55 Bl i Flk g fe g, SR B & b F I K § . A RIS T
YHES N B AFN ) 5.8 I Fbk N .
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6.5 2 HHAABEEAAD
Stage 2 Audit (Site Audit)
2R H BT B )

AU 292

2 SHHAALS 2 HHA A E(GA-5100)0 =6t &I 5 S0A MAIS 28 SASFRE
QTAME S HEAA = BHHE S OF SHCH.

The Stage 2 audit shall conform to the Procedure of Stage 2 Audit (GA-5100), and the requirements by each
type of audit presented in 5 above shall be reflected to site audit implementation.

2 M B A — IS B KR 2 B B R LU (GA-5100), I037) 56 30 AT I I B B 5 T BT H v 0 4% e A R ) R

ISO 9001 EH A&t 2 8= ELH
Specific issues of ISO 9001 shall comply with the following:
1SO 9001 ¢ 5E H IR LL T WA o

() &AME Z2AA E2SEH0 M2t =S
Audits shall be conducted according to
AR A 5 VAT

o
o
[l

(2) 2 A AHEI=E, AtZ 22|, Oeld A&l (Recertification))2 TS AEHOl CHEE AIAFE Z&HGHN OF
Each on-site audit (initial, surveillance, and recertification) shall include an audit of;
W AZ DI (IR, W B B, FEAAIE (Recertification)) A 5 DL S5 300 () H A%

1) X A OlcHE A0 QAALSHS] A3
implementation of requirements of new customers since last audit,
EERVEGEAVPS kS SNE BT I EW]

2) 1M S0 XA S
customer complaints and organization response,
J R A5 S AL 2R

3) DA WEAMAIY FHHAE 20 Tl £X
organization internal audit and management review results and actions,

LA FR o A S PP 5 it
4) NS NS SHO0 CHoll OO & M Atet

progress made toward continual improvement targets,
58 AR St H ARt AT F 0

5 Nt &AL Ol Al XX £ 282 st
effectiveness of the corrective actions and verification since the last audit,

R R A B2 I A 36 E A R

6) D2 U XX D5 SE LT BRUE YA AHY

ot

bOII
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effectiveness of the management system with regard to achieving both customer and organization

objectives
IR R S LA H B AR OGS AR S A

CISHEHRE e = UALS S8 IZNAS ME WEO0 XS E 010k &L
Process details to be able to identify certification scope shall be recorded in audit report at initial,
recertification or scope change audit. The process details (especially manufacturing/production process)
shall be recorded using audit note(manufacturing/production process note) or attached data related to
details of process. The record of process details shall be identified each site if multi site is applied as
certification scope.

IR o % S FEAIE o A% B TIE Y05 61 2% B B A AT AT DA DA B A% I3 DA UE S [ 1) 3 4005 A P 25 CRp 1) A2
A /G AR I RAE AR L. R /HE S AR L) BRGNS B B R w At . 2
BZNUERT RN, R % I R4S A 2

6.6 A2 DA 28 & AAIESH L
Audit Report and Follow-up of Audit
SERRE AR o R B A JE SR b

ol

BMEDAN HY 28t 22 JABIM2E X HAZEXH 7 E(GA-6100)0 =8tHC.

An audit report shall conform to the Procedure of Audit Report and Follow-up of Audit (GA-6100) in general

F

operation.
S ] B AL AR T — RIS B K A A AR 1 SE B R AL R B BN (GA-6100)

6.7 2HE &l

Nonconformity Handling

AFEEHE

SxB o0l HEt YN 2P SHE el XA (GA-610)0 FICh

Nonconformity handling shall conform to the Instruction of Handling Nonconformity (GA-6101) in general

operation
AP EEH B ERIEATEEEIEM (GA-6101D)

6.8 QIE&EA
Certification Decisions
IR E
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M0

e

010 Ol

mo oln
0

RIS

Ol CH

o
]
r1o

ez}
I=}

ro

QIS ZE 7 E(GA-7100)0ll =8tCH I1SO 9001 Ol MEdt= SEA

=
m oy

[

t tECt.

Decisions on certification registration shall conform to the Procedure of Certification Decisions (GA-7100) in
general operation. Specific issues applied to 1ISO 9001 shall comply with the following:

IAIE PR — i BRI GE g ) (GA-7100) o & A 1SO 9001 4558 IR HE LA N N %5 .

(1) 2= 1SO09001 et UIEZH HPHS = A0 2ot ASZH0I 0lFAHEICH
These persons with veto power shall be make a decision on certification of ISO 9001..
H BA AT 1ISO 9001 IAIIE P € 75 TRALN S BEAT INIE PLE o

(2015 HX L HAo LN MI Y TAHS ASEHFE(GA-7100)01 THECH
General procedures and conditions of certification suspension and withdrawing shall conform to the
Procedure of Certification Decisions (GA-7100).

WAEE A5 SO R — R e B ok AR TR IR s g R (GA-7100) &

Registration and Certificate Issuance

WUETE M A UE St H
eISZ2E Ol= olE 22 CISAI S5, USA gl & XXNZ2 USSE S2 S0l (s B 2E2
CIESE Y ASHLAXH(GA-7100) 0 ot ISO 90010 HEot= SEMEE LSS HELH

The certified client’s registration, certificate issuance and notification of certification registration to the
concerned organization shall conform to the Instruction of Registration and Issuing Certificate (GA-7101) and
specific issues applied to I1SO 9001 shall comply with the following:

WAE TR E J5 AH S AL SRR, UE 15t E K g 2H 23 10 i — s 8 AR 4 IR VE T S e B 4R R (GA-
7101 , AT 1SO 9001 7€ S Wik 45 LA T 4

Ol
=

==
[l

A

(1) SEMY I1SO 9001 eIsAM Hs= Uz 200 RSO 0l0 CHe: MFAtet=2 2
elsMg ARl LfES HELDL
The certificate number of KFQ ISO 9001 shall be provided as follows: Details shall comply with the
Procedure of Registration and Certificate Issuance.(G-7101)
wn JIUW A 1SO 22301 HEF g S0 T o VEANF UK U IETE N SIE 45 H BRI N 25
AC - OO0 00
) @ ®
@® QB HAEYE 2EIE AC(ISO 9001 IS HA & &)
Classification code by each certification standard: AC (ISO 9001 certification standards classification
code)
ZINEMAEX AR5 : AC(ISO 9001 IAMEHIIE X 411 53)
@ AESE LEHYUS (G Ata)
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A serial number of registration (5-digit number)

WIEENF SIS (5 A %0

@AY WE AEE Aol W R0l FARLE st Al Sk A FAUY W
WA 00 & AT olBA WEE AZAE B AZAEL ohm, AFAL 2 F olshol

H 214 AR (A )2 flstke] 2ald 5= Q)
Use of the main site number (two digits): Provided, That if multiple main sites are printed on one certificate, 00
shall be filled in instead of the main site number. The certificate thus issued is not an official certificate and may

be issued for informal use (exhibition, etc.) at the request of the client.
TGRS QAL I, AL F TS —/NMER -, MPIES00E EEAdmS, XFER K

FUEBAEEAGES,  MeRIEHLREROIFEA M (R5E) ki, )

(2 HE elsa 2
Applied Certification Standards Indication
Jirid FHOIERERS i Rd
HEHA Y YHEATE HI|EHC
An applied standard and issue year shall be indicated.

FRICHITE F RS B R AT o

EX) KS A'1SO 9001:2007 / ISO 9001:2015

B M 38 S22 A=2He S 25 € S8

Supplier's Activities and Certification Scope Categorized as Products and Processes
AU, AR X R AR 82 R 376 ) S DA B

Otch JIES FZ2Z of0 SUa 5= & oiled &3S HJIotH 6t Ateh 0122
F

o= a5

g
e

FS Ol O

Sgst AZESIo HIIDLERs B2 oY o

Certification-target items and appropriate activities shall be indicated, based on the following criteria. In

case special certification scope on the activities other than those below is necessary, such an indication

may be carried out in consultation with the concerned certified client.

PAR JEAE DN SRR C DGIERT R A AR RS B, 40 LA S0 BLA R 3 R R DA IE 8 Rl AT BL S IR 27

(UL
=2 (HYS:)2 22, fg, da 52 Az BOH, €31 & A3
« @2 : DESIGN, DEVELOPMENT, PRODUCTION (or MANUFACTURE), SALES, INSTALLATION AND

CONSTRUCTION OF (Target Item)
 DESIGN, DEVELOPMENT, PRODUCTION (or MANUFACTURE), SALES,

CONSTRUCTION OF (Target Item)
s IS RPN T, ik, ArEEkdg), HE, wE AR T
e X : DESIGN, DEVELOPMENT, PRODUCTION (or MANUFACTURE),

INSTALLATION  AND

SALES, INSTALLATION AND

CONSTRUCTION OF (Target Item)
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(4) ISAM 22 0l XX QSKIt 2SsEH=s B2 (&Il 54 & &X), UsSKMe maJ2e 0l
CISAe et L2 RH 3H22 ZF6H0 0F ST

If the certificate is restored following expiration of certification (refer to the above clause 5.4), the certificate

validity shall be 3 years from the next date of previous certificate expiry date.
WEBRE AL EUE TR (3% LR 5.4) , WA SOHRN % @ 2 miiE 2K B 3 4E.

7. B A 2

Certified Client Supervision
IEHZUE B

CISSSEE X2 20l et LA 22 IS A2l 72 (GA-8100)0i =8tCt.

fuiid [

The management of certification registered organization shall conform to the Procedure of Supervision of

Certified Client (GA-8100).
CEMAIEH 2 B — A2 B R IR UE L ZVE AL (GA-8100)

124012 & =20t
Customer’s Appeal and Complaint Handling
s e WS AR AL 3

FH2 AAZW0l et OI2MIIOF H==EHLt OloH&HNZ=2H
BtX el = (AA-6100) 01l [HEC.
When an appeal on the audit results is received from a certification applying organization or a certified client,

or when complaints are received from an interested party, they shall conform to the Procedure of Handling

i

0

o

Ol

e

o

MO HU

Appeal and Complaint (AA-6100).
FENCEE B 5 4 2 3 B TE L 206 B A% 45 R th B 3, AH 9 7 150 R I A4 40 JB 2 57 130 B 430 1) Ak 2 AT U

(AA-6100) -
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